
1. Any Personal Training sessions not completed within the validity period will be deemed null and void. For best results, we advise that you exercise 
 at least twice per week.

2. The validity period of your Personal Training sessions is not extended if your membership is on freeze status unless supported by relevant travel 
 documentation or a valid Medical certi�cate instructing against exercise.

3. Purchased Personal Training sessions are non-refundable & non-transferable.

4. To ensure a smooth training schedule you must book your appointment with your Personal Trainer in advance within a minimum of 24 hours notice.

5. Our Personal Trainers strive to help all of their clients to achieve their goals and manage their available service hours accordingly. In unexpected   
 circumstances which may cause you to cancel your scheduled Personal Training appointment, you must give your Personal Trainer a minimum of 
 24 hours  notice otherwise the unattended appointment will be charged in full.

6. For your own accurate training record, you must verify each PT session at Reception after completion. This include sessions forfeited as a result of 
 no shows or cancellations.

7. Please ensure your verify password is kept private & con�dential.

8. Refer to our friendly Reception team for reset password if needed, we will not be responsible for any disputed and/or claimed sessions. 

Personal training package details
Congratulations. You have chosen to accelerate your results through personal training.

Your Personal Trainer is 

Training product (Our packages) No. of session(s) Validity period Session duration

Certi�ed training level

Package purchase date:

Validity period begins:

Package expiry date:

Last session must be conducted by:

Package price

RM

Receipt no.

8 steps to a rewarding personal training programme

Initial

Member’s name:  Signature:

Date:  Sta� name:

Our aim is to help you reach your goals so if you have any questions, please do let us know.

Club Contact No.:

Club General Manager:                          Fitness Manager:

I accept the terms & conditions listed above and overleaf

Club contact info

Member acknowledgement

Level 12, Wisma Mont’ Kiara, No.1, Jalan Kiara, Mont’ Kiara, 50480 Kuala Lumpur
Operated by Sportathlon (Malaysia) Sdn Bhd (200101014526),

Home Club

No. Member Name

Membership No.

Mobile  No.

Your Personal 
Training Member 
Agreement



This agreement is made up of the following terms that are binding between Sportathlon Malaysia Sdn. Bhd. (‘The Club’) 
and the member herein named and is valid within Fitness First clubs in Malaysia only. 

1. All BODYFIRST sessions must be completed within 30 days of purchase of BODYFIRST, failing which the sessions
 will be forfeited.

2. The Club reserves the right to provide a substitute certi�ed personal trainer in the event the original personal trainer
 is unavailable for whatever reason.

3. No extension of Personal Training sessions purchased is allowed, as stipulated in Step 2 (overleaf). This is further
 subjected to the valid travel documentation and medical reports being submitted no later than 14 days prior to
 the expiry date.

4. All Personal Training packages must be paid up front and in full at time of purchase. 

5. In the event of expiry or termination of your membership by The Club, the remaining sessions are non- refundable.

6. The Club may add or change or remove The Club rules and regulations, conditions of memberships, including but not
 limited to the terms of this Personal Training Agreement and the services and facilities o�ered at its discretion. Any
 such additions, deletions or changes will be noti�ed to you through a media as The Club deems appropriate and/or
 notice in Fitness First club(s). If at any time the operations or services of a club are temporarily or permanently
 suspended for any reason, The Club (subject to availability) reserves the right to transfer your Personal Training
 session(s) to another Fitness First club and/or another personal trainer. No claims whatsoever may be made against
 The Club for any change or temporary or permanent suspension on such operations, services or facilities.

7. Personal Training shall be conducted on a one-on-one basis, unless otherwise agreed and/or stated herein. 

8. Manual veri�cation and execution of the record form after completion is required if the club(s) is experiencing 
 di�culty to verify a PT session e.g. o�ine or any situation restricting PT member to verify. 

Representations

Physical condition & medical advice :
You represent that you are in good physical condition and have no medical reason, impairment and/or disability that might 
prevent you from using all The Club facilities and Personal Training services. As such, you acknowledge that The Club did 
not provide medical advice before you sign this Agreement and cannot give you any after you have signed this Agreement, 
relating to your physical condition and ability to use the facilities and Personal Training services. If you have any health or 
medical concerns now or after you have signed this Agreement, discuss them with your doctor before using the facilities 
and Personal Training services.

Entire Agreement & Enforcement :
This document is binding and replaces any oral or other such written agreement. If a court declares any part of this 
Agreement invalid it will not invalidate the remaining parts, which continue una�ected. If The Club does not enforce any 
right in this Agreement for any reason, The Club does not waive the right to enforce it later.

Member’s name:  Signature:

PERSONAL TRAINING MEMBER AGREEMENT


